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7KDON\ RX | RUFKRRVMQJ ViKH 0 LORQ <RXWK 6& 6XP P HU&DP S DV \ RXU
VXP P HUGHWIQDVIRQ : H DWH GH@I KWAG VR Z HERP H \ RXUFKLGE VR RXU

6XPPHU&DPS ZKHWH Z H Z LOOHQWR\ GIDLDLQI ViKH EHDXWI XOJ DP H
DQG KDYLQJ 1 XQ VR HWHU 2 XUGHGLEDWG WIDI | LV FRP P WG VR HQUXUQJ
D SRVMYH DQG P HP RUIDE® H[ SHUHQFH | RU\ RXUFKLGE 7KLV Z HERP H
SDFNDJ H FRQDLQV HWHQADOLQ RUP DVIRQ VR KHG \ RX SUIHSDWH | RUFDP S
3GIDVH IHDG IMFDWHI XA@ 1 \ RX QHHG DQ. DGGLMRQDOLQI RUP DVIRQ GXUQJ
\ RXUMIP H Z IV XV VKLV VXP P HU GRQWKHVVIDVIA VR FRQUDFWWXV

" NMIXZBI - HVPI

&DPS ' LHFVRU
D@L\ DK@ XRU## P LORQP DJ LF FRP

) FSF WP QPWEF 4VNNFS$ BN QT U BUPGEFSB EZOBN JD BOE JODMWTIWF
TPDDFS FYQFSIFODF S ZPVOH BU \PUFT DS-BUOH BO FOWSPON FOU
X1 FS G/OBOE TLIWEFW-NPQN FOUHP | BOE JO | BOE




"% ") -* 60 3%
KDV EHHQ FRDFKLQJ Z LVK
VKH FOXE VLQFH DQG
FXUHQ/® Z RUNWV Z VK ERVK
VKH* 8 DQG*8 WHDPV
6KH LV & /LFHQFH FHUM LHG
DQG EUQJV \ HDU RI
S@\ LQJ H[ SHUHQFH
KDYLQ) EHHQ D SDUARI VKH
FOXE KHUWHO | RURYHU
\ HDW/

$ WHFHQWJ LDGXDW RI

% RFN 8 QLYHUAW>V

( GXFDVIRQ SLRJ LDP

$ @l DK LV SDWWLRQDVH
DERXWWHDFKLQ] ERVK RQ
DQG RI1 VKH | LHGS 6KH
RYHV FRDFKLQI EHFDXVH LW
D@RZ V KHUVR EH D
SRVIMIYH (R®! P RGHODQG
LOVSLLH \ RXQJ | HP DG
DVKGIIAV VR J LRZ LQ
FRQILGHQFH VN.GD DQG QRYH
| RUVKH JDP H




TKWRXI KRXWMKH Z HHN FDP SHW/ Z KOSDWAMFLSDWA LQ D 1 XQ DQG

HQUDJ LY SWRIWP GHWI QHG VR VXSSRUMRFFHUGHYH®RSP HOWZ KLM
EXLBLYI FRQ LGHQFH WWDP Z RWIN DQG D &RYH IRUVKH JDPH 2 XU
FXWFXXP LFOXGHV D Z LlGH YDUHW RI DJH DQG WIbJH DSSWRSUDWA
JDP HV DQG DFVIYIMIHV VDLARUIHG VR S\ HU GHYHMRSP HQW

. KIH VRFFHULY RXUSUP DY | RFXV FDP SHUY/ Z LKWoDAR KDYH
RSSRUXQMHV VR HQWR\ RVWKHUVSRW JDP HV DQG FUHDWYH DFVYIVIHV
VIKLRXJ KRXWMKH GD\ VR HQVXWH D Z H@ WIRXQGHG H[ SHUHQFH

(SPVOIOH  4VOESNITIPO
o &DP SHW Z LOEH J WIRXSHG DFFRWGLI VR DI H DQG GHYHM®RSP HQWIDO
WIDJ H

J VRXUFKL® Z RX@ ON\H VR EH J IRXSHG Z MK D | UHQG RUME@QY

SBIDWH LQRWP WH &DP S ' LLHFVRULQ DGYDQFH DQG Z H Z LAGR RXU
EHWWR DFFRP P RGDW
(DFK JWRXS LV ®IG E\ D &DP S +HDG & RDFK VXSSRUMG E\
$ WIMDQAE RDFKHV DQG 9 ROXQUAHLY
e 2 XUVXSHUMRQ WDVR LV DSSWR[ LlP DWI® FRDFK SHU — FDP SHW/

8 BTI S°PPN T BSF WPDBLFE PO TAF BUU F OBS.
« <RXQIHUFDP SHW Z LI R@RZ D EXGG\ M WP DQG D FRDFK P D\
DFFRP SDQ. FDP SHW/ U QHHGHG VR HQUXUH VDI HW DQG VXSHUMRQ

4 OFDBMSSEBUT

e $Q LFH FWIHDP WXFN P D\ YLVLWGXUQJ VKH
Z HHN

e ,1 \RX G @QNH \ RXU FKL@ WR SXUFKDVH D WHDW
SQHDVH VHQG VWKHP Z LK D VP DGDDP RXQWRI
P RQH\
1IMFBTF OPUF &DPS WWDII DWH QRW
WHVSRQVLEH | RUKRGELQJ RUP DQDJLQJ FDP SHU
P RQH\




$WFDPS ZH IRMRZ RXUO LORQODJIF + ( $ 57 YDOXHV VR KH® HYHY S\ HUJ RZ
QRWIVDV DQ DVKBVIA EXWDV D WADP P DVi# DQG SHUWRQ 7KHVH YDOHV DUH DWWKH
FRWH Rl HYHU WLQJ ZH GR—RQ DQG RIl VKH | LHGS

) 6. #-&

%HLQJ KXP EQH P HDQV EHLQJ FRQILGHQW EXWQRW
EWJJILQI ,WP HDQV EHLQJ SURXG Rl ZKDW\RX FDQ GR
Z LWKRXWP DNLQJ RVKHW | HHOVP D@D

& '"035
(11 RUVP HDQV WA LQJ \ RXU EHVWHYHU WP H \ RX S\

QR P DWWU Z KDW
(1TRUWP HDQV QRWJLYLQJ XS HYHQ U \RX P DNH

P LVWDNHV

"$$06/ 5" #* *5:

7DNLQJ WHVSRQVLELQW |RUZ KDW\ RX GR — RQ DQG RI| VKH
| LHGS %HLQJ KRQHVWWLU \RX P DNH D P LVWDNH DQG W) LQJ VR
I LW

+HGLQJ \ RXU WHDP P DWWV DQG EHLQJ D SRVLWYH SDUWRI
VKH WDP

EH WHDWG

/ LVWHQLQJ Z KHQ VRP HRQH LV WDONLQJ

%HLQJ NLQG DQG HQFRXWDJLQJ WR \ RXU WHDP P DWWV

) RARZ LQJ VWKH UXCGHV DQG @WHQLQJ WR \ RXU FRDFKHV

53645
7UXVWP HDQV EHQHYLQJ LQ HDFK RWKHU — NQRZ LQJ \ RXU

WHDP P DWHV DQG FRDFKHV DUH WKHWH WR KHG QRWKXUN
%HQHYLQJ \ RXU WDP P DWHV Z LGD VXS SRUN\ RX
. QRZ LQJ \ RXU FRDFK Z DQW \ RX WR GHDUQ DQG KDYH | XQ

3&41&% 5
5HVSHFWP HDQV WHDWQJ RVKHW VKH Z D\ \ RX Z DQWWR




%%63" 50/

03("/*"50/

SUDO ,QARGERWRQ

* URXS 6RFIDC DP H

* RS : DWP 8S

,QEMGXDGB NQYUDIQAQ)

4CBOL #3-BL

6VIMRQ: RWN

01Q* DPHV

-V #3-BL

3D ) WH7IPH

HDP YRQAQ

6VIMRQ: RN 1RQ 6 RFFHUYRVHG $ PRAMW

4CBDL #3-BL

6 VIMRQO [

* DPHV

" HEUH 5HBDWH




’/ > /Q

-6/ %) 4/"$,4 3864" #-& )"5S 46/ 4% 38&&/

SWIHWEQ® VSW\ FDQ IRU
7KDWGR QRWUHT XLLH 8 "583 #055- & Q
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SWHI HUHG DQG
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&DP SHW/ Z LG EH JWHHWAG DW VKH GLRS RII DQG SLFN XS GRFDWRQ DQG FDP S
FRDFKHV Z LGD HVFRUNFDP SHU/ RQ ILHGE ,WLV VKH SDUHOWY UHVSRQOVLELAW VR NHHS
VKH &DP S ' LLHFVRU LQI RLP HG DQG XS VR GDWH Z VK LQIRWP DWRQ VXFK DV Z KR FDQ
SLFN XS VKH FKL@ DQG HP HU HQF\ FROWDFWLQIRWP DWRQ $ @ FRODFW LQI RLP DWRQ
FDQ EH XSGDWAG " MADBNQFST . 645 TJHO JO BOE TJHO PVU XJU B QBSFOU
QSFTFOU

& DP SHUW/ Z LGDEH J WHHWAG DWVKH GLRS RII DQG SLFN XS GRFDWRQ DQG FDP S
FRDFKHV Z LADHVFRUNFDP SHW RQ | LHGE , WLV VKH SDUHOWV LHVSRQVLELOW VR NHHS
VKH &DP S ' LLHFVRU LQI RLP HG DQG XS VR GDW Z LVK LQIRLP DWRQ VXFK DV Z KR FDQ
SLFN XS VKH FKLG@ DQG HP HU HQF\ FRQVWDFWLQI RLP DIRQ  $ FRQVDFWLQI RUP DVIRQ
FDQ EH XSGDWAG $QDFDP SHW/ 0 867 VLJQ LQ DQG WLJ Q RXWZ LVK D SDUHQWS UHVHQW

& %4$) 8U6- &

0 RQGD\ ) LHGG
7XHVGD\ ) LHGG
. HGQHVGD\ ) LHGG
7KXWGD\ ) LHGG

) LLGD\ ) LHGG

' VMM %BZ $ BN QFST
6L1Q ,Q $0
3LFN 8S 30
) BMs %BZ $ BN QFST
6L1Q ,Q $0
3LFN 8S 30
#FCGPSF_ " GFS $ BSF
%HI RUH & DWH
$0

$ 1 WHU & DWH

2230
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0<6& 6XPPHU&DPS ZLWJR DKHDG DV XVXDO WLQ RU VKLOH
3MDVH SWRYLGH \ RXU FKL@5 Z VWK D @J KWIWDLQFRDWDQG D FKDQJ H
Rl FARVKHV LQ VKH HYHQWRI QJ KWWDLQ ,I WKHWH LV WVN RI

LQF HP HQWZ HDVWKHU RUDQ\ | LHG5 FARVXWHY Z H Z LAODVIDNH VKHOMU
DWWH . JMPO . FNPSIBM" SFOB 7KRP SVRQ 5" 6 7KLV ZL®
EH FRP P XQLFDWHG DKHDG RI DULYDODQG RU SLFN XS

-045 '06/9

0 LORQ 0 DI LF DQG VKH &DP S 6Vl I DUH_OPU WHVSRQVLEMH | RUGRVW GDP DJ HG RU
WRAHQ LWHP V DWFDP S 3 @GIDVH WHIWLQ I WRP EUQI LQJ YDXDEGV VR FDP S
&DPS 6VWII ZL@WP DLOWLQ D ARVWDQG | RXQG VR SAHDVH FKHFN Z VK VKHP U
\RX DWH P LWLQJ DQ LWAP

2 XU&DP S ' LWHFWRU LV FHUAI LHG LQ ) LWW$ LG DQG Z LaD
SWRYLGH LP P HGLDWH FDWH | RUDQ\ LONKUHY WHT XLULQJ
DWHQWRQ $ SDUHQW J XDUGLDQ Z LADEH QRWI LHG

LP P HGLDWHQ U GHHP HG QHFHWDU RUXSRQ SLFN XS IRU
VP DAMU LQFLGHQW/

#8) " 7063. "/" (& & °F

,Q RUIGHUVWR SWRYLGH DQ HQMR\ DECH H[ SHUHQFH DQG VR HQVXWH VKH VDIHW RI D@
FDP SHW DQG WDI|I GIMWIXSWYH_ GHWUXFWYH DQG RU GDQJ HLIRXV EHKDYIRXU Z LD
[ 05 % 72 /(5%$7(' 7KH FDP SHUV SDWIHQWRU J XDUGLDQ P D\ EH FDAHG WR SLFN XS
VKHLWI FDP SHU U FDP S FRDFK WHGHHFWRQ WAFKQLT XHV DWH LJ QRWHG DQG VKH
FDP SHU FROQWOQXHV VR FUHDWA DQ XQVDIH DW RVSKHWH | RUWHP VHO'HV RVKHU
FDP SHW RUWDI I

*OU F FWOU B QBSWDJQEBOUJT EJTNJTTFE GSPN DBN Q GPS
VOBDDFQUWBCM CFI BWIPVS U FSF X JMMCF / 0 3&' 6/ % PQUWPOT °
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e ) RUVHURXV LONKUHV RU P HGLFDOFRQFHUWV SDUHQW Z LGDEH FROVDFVMG
LP P HGLDVWHO DQG HP HW HQF\ VHUYLFHV Z LGDEH FDA@MG U QHHGHG

" NESHFT . FEJDBUPO I

* &DP'S LV D QXWIWHH HQYLRQP HQW 3GIDVH DYRIG VHQGLQI VQDFNY \ /
RUOXQFKHV FRODLQLQI QXW

e | \RXUFKLGS KDVD @H VKIHDWAQQ) D@U\ P HGLFDOFRQGIRQ
RUQHHGV VR VDNH P HGLFDVIRQ GXUQJ FDP S KRXW/ S®IDWH
o ,QRWP WDII DWHI DMADVIRQ

o 3WRYLGH P HGLFDVIRQ LQ IW RWJ LODO MEHM®IG FRQDLOHU
e ( SL3HQV DQG LOKD®BIY P XMWEH KDQGHG VR Wl | DWFKHFN LQ HDFK GD\

FOWS. *NOETT 1P UPDPM

e | D FKL® EHFRP HV LORULQWWHG GXUQJ FDP S VWH\ Z LAYEH WHP RYHG | IRP
DFVIYMIW DQG FDWHG IRULQ D TXIHW VXSHUWMMWHG VSDFH

« 3DUHQW JXDUEDQV Z LAEH QRW LHG WJ KWDZ D\ LI VIKHLUFKL@® FDQORWFRQALXH
SDUAFLSDQYJ

4VO4BGWY

3GIDVH DSSO VXQWFHHQ WMRIRXJ KO RQ\ RXUFDP SHUSURUVR \iKHLU
DULYDODWFDP S ( QFRXWDJ H \ RXUFDP SHUVR FRQAQXH DSSOLQJ uv

VXQUWFUHHQ VKURXI KRXWMKH GD\ & DP S WDl | Z LGDP RQWVRRU VXQWFHHQ
DS SQF DVIRQ DWMHWMP HV VIKURXJ KRXWMKH GD\ U

) ZESBUWIPO
& DP SHW DWH WR EUQJ HQRXJK Z DWUWR GUQN

WURXJ KRXWWKH GD\ KRZ HYHU Z H Z LGDSWRYLGH D Z DVHU
VWDWRQ | RUERWWH WHI LAY : H HQFRXWDJH WKH XVH RI
WHI LADEM Z DWHU ERWYHV DV RSSRVHG WR SDVWF VKURZ

DZ D\ V
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5H\VSHFW RUFRDFKHV DQG SO\ HWY/

3RVIYH DWAMGH

1R EX@LQ) RURXIK SO\

7DNH FDUH Rl SHYRQDCEH®RQI LQI V

CDSSURSUDW @QI XDIH Z L@1 2 7 EH SHWP IMMG

) LJKWQ) WDMQ) EX@LQ) RUDQ LOAP IGDWRQE\ DQ RGH LV VIMFWD
352 +,%7(' —DQG LVFDX\WH |IRUGMWP MDA WRP FDP S

* RRG VSRWWP DQKIS LV D@ D\ VH SHFWMG

& HOSKRGHV DQG VBE®W DUH QRWSHWP MMG & DP SHLY DUH QRAD@RZ HG \K
XVH WHP GXUQJ FDP S

&DP S WKW P X\VWEH Z RUD HDFK GD\

& DP SHW DUH H[ SHFWG VR WHDWHDFK RWHU WH Wi I DQG WH | DFLON
Z W UHVSHFW

%4lQ) \ RAUEHWWVHOD

"UDBNQ XF GPMPX 0OWBSIP 4PDDFSST TNBMMTIJEFE HBNF
SVMFT UP TVQQPSU GVO MrBSOJOH BOE EFWFMPQN FOU

$ASM®\ HW IRWW SRVLIWRQV LQFOXGLQJ JRDONHHSHU

1R WKURZ LQV — EDALV SDWHG RU GUEEQHG LQ | IRP VKH
VLGHQQH

* RDONLFNV DUH WDNHQ | LIRP DQ\ Z KHUH LQVLGH VKH J RDODWHD
3@\ HW P XVWUWHWHDWWR KDQ Z KHQ WKH JRDQH KDV VWKH EDGD
& RUQHU NLFNV WVR EH WONHQ  \ DWGV RII VWKH J RDOQQH

1R 2 I VLGH 5XH

5HVSHFWI RU FRDFKHV VWHDP P DWHV DQG WHI HUHHV LV

H[ SHFWHG

12 VAGH WDFNQHV RU DJ J LHWLYH FROQWFWLV DARZ HG




$BONZDIINE CF HSPVOFE XJU B GGIFOE

<HV : HbWH KDSS\ VR JRXS |UHQGV WRJ HWHU Z KHQHYHU SRWLEH
3GIDVH HWRXU WDDIIT NQRZ LQ DGYDQFH HLW\VKHU DWWHJI IMWAUDWRQ RU
YLD HP DLO VR ZH FDQ GR RXU EHWWR DFFRP P RGDW VKH WHT XHWV

%P * OFFE WP TWBZ PO TJUF EVSIOH DBN Q

1R 3DWHQW DQG JXDUWsLDQV DWKH OQRW WHTXUHG VR WD\ RQ VVH
GXUuQJ FDPS KRXW +RZHYHU ZH GR DWN WKDW \RX WP DLQ
LHDFKDEM E\ SKRQH LQ FDWH RI HP HUW HQF\ RUHDWY SLFNXS QHHGV

8 | BUI BOOFOT JGJU SBJOT

&DPS WQV WO RU WKIOH ,Q VWKH FDWH RI KHDY\ WDLQ
VKXQGHUAMRLP V  RU XQWDIH FRQGIMRQV ZH Z LA SDXVH RXVGRRU
DFVLYLVHV DQG P RYH VR VKH 0 LO/RQ 0 HP RUDO$ LHQD

$BONZDIJINE CSIOH B DEMVIQI POF PS PU FS FNFDUSPOJDT

© H WHFRP P HQG ®IDYLQJ YDOXDE®V DWKRP H ,I D FDP SHUEUQJV D
GHYLFH LWVKRX@ WD\ LQ VKHLU EDJ XQ@HW QHHGHG VR FRQUDFWD
SDWHQW &DP S LV VFLHHQ I WHH VR SWRP R VRFLDO LOQMHLDFWRQ DQG
S\

8 BUJGN Z DI JME JT TJIDL PS HEUT JOKWSFE EVSIOH DBN Q°

,I D FDP SHU | HHQ/ XQZ HORU LV LOMKWHG Z H Z LWFRQVDFW\ RX WJ KW,
DZD\ ,Q VKH PHDQWP H \RXU FKL® Z LWEH VXSHWLVHG DQG FDWHG
IRUE\ D WDLOQHG WDDII P HP EHU

8 | BULJOE PGTVOESWTJIPO JT OSPWEFE

2XU WDII DWH WDLOHG FRDFKHV DQG FDPS GIDGHW Z LW\
H[ SHUHQFH Z RINQJ Z VK FKLAGBLHQ : H P DLOWDLO D VDIH LOQFOALYH

DQG VXSSRUAYH HQYLLRQP HQWDWDG@WP HV Z VK D WURQJ HP SKDWLV
RQ WHVSHFW VSRUNP DQWKLS DQG I XQ
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